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Stop Universal Credit cuts 

Under Universal Credit, more than 100,000 
families with disabled children will be worse 
off. Some by £1600 each year. This is be-
cause child disability payments are being cut 
by more than 50% for most disabled chil-
dren. Contact a Family is calling on the Prime 
Minister to reverse cuts to child disability payments under Uni-
versal Credit. Join the campaign by signing the petition today via 
this link: http://bit.ly/2oIrPOF . It’ll only take a few seconds.  

 

Universal Credit: The Facts 

Contact A Family has written a factsheet for parents who want to 
know more about Universal Credit which is currently being rolled 
out across the country. 

The new benefit will have an impact on many carers and parents 
of disabled children who could be worse off under Universal 
Credit.   Read our fact sheet:  Universal Credit – the essentials 

If you want to find out when the changes will come into effect in 
your area, you can find out here  

 

Worried or confused?  Call us. 

Worried or confused about Universal Credit 
please call the Contact a Family helpline 
on  0808 808 3555 or visit the Contact a Family 
website https://www.cafamily.org.uk/universal-credit/ 

Stop Universal Credit cuts. Join our 

 # worse off petition 
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http://bit.ly/2oIrPOF
https://www.cafamily.org.uk/advice-and-support/resource-library/factsheet-universal-credit-the-essentials/
https://www.gov.uk/government/publications/universal-credit-transition-to-full-service
https://www.cafamily.org.uk/universal-credit/
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If you are planning a  
family trip to West 
Midlands Safari Park, 
perhaps you would 
like a cut price ticket?  

We have been given a 
donation of a family 
ticket for the Safari 
Park to help us raise funds for the charity’s work.     

There is just one family admission ticket available and you can se-
cure this ticket for a  suggested minimum donation of £20 to Contact 
A Family.  

The Park has a drive through Safari where you can see tigers, ele-
phants, giraffes, deer, hippopotamus, zebras and more.    There is al-
so an adventure park with rides;  a ‘Land of the Living Dinosaurs’ ar-
ea; sea lion shows and penguin cove. Bring a picnic and have a fun 
day out for all the family.   Wmsp.co.uk 

The cut price family ticket will be offered on a first come first served 
basis.  To make a donation and claim the ticket call Kaya on 0207 608 
8786.  

Please note: This is a standard admission ticket to the Safari.  If you wish to use 
the park rides, you will need to purchase wrist bands. 
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Planning a trip to West Midland 
Safari Park this summer?    
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Carers Forward and Nationwide 
Care Solutions are organising a 
summer coach trip for families 
with a special needs child. 
 
The trip is scheduled to take 
place on Monday, July 17, and 
the coach will leave Highgate 
Square (B12 0DU) at 9.30am, and 
will be back in Birmingham be-
tween 7 and 8pm.    The journey 

time is between 2 and 3 hours. 
 
Places are limited and will be allocated on a first come first served 
basis.  Tickets are £10 per seat, and there is a maximum allocation 
of 4 seats per family. 
 
To find out more and to book call Carers Forward on 07514 561 481 
or 0121 744 8061; or email info@carersforward.org.uk  

Blackpool Coach Trip this summer 

IN TOUCH West Midlands                           News 
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Meet Jill Simkin, our new parent adviser for 
education in the Midlands. 
 
Jill has come to Contact a Family from Walsall 
SENDIASS where she has had many years ex-
perience advising parents of special needs 
children. 
 
Jill is available to answer any queries from parents who have  
issues regarding their child’s education.  She can explain how to 
ensure your child is getting the support they need in school; how 
to get the content of an EHC plan right; what you can do if you 
are unhappy with a decision.  Or you might have a query regard-
ing entitlement to school transport; or transitions to secondary 
school. 
 
Jill can offer information and signpost you to further support if 
you should need it. 
 
If you have an education-related query you can email Jill on 
jill.simkin@cafamily.org.uk or call her on 07458 046072. 
 
In addition to offering support to individual parents, Jill will be 
organising workshops and information sessions as part of the 
Contact a Family free workshops programme.    
 
Parents might also like to note that our national Freephone help-
line has specialist education advisers and the line is open week-
days between 9.30-5pm. It is free to call from both landline and 
mobile numbers. Call them on 0808 808 3555. 
 
 

Meet our new parent adviser for 
education  

IN TOUCH West Midlands                           News 
 
 



 6 

 

Jackie O’Kelly has joined Contact a Family as a new parent advis-
er who will lead our Birth to Five Early Years project. 

The project is aimed at supporting families at an early stage 
when they have had a diagnosis or are concerned about their 
child failing to reach their milestones. 

Often parents do not know where to turn for support when they 
learn their child has a disability or special need.   The Birth to 
Five project aims to fill this gap. 

Jackie will be running a series of four workshops for parents of 
special needs children aged under 5.  The sessions will help par-
ents to understand where they can get support and information 
and build parents’ confidence  in knowing how they can help 
their child.  The sessions will also include: encouraging positive 
behaviour, and a workshop on money issues.  Parents can 
attend the series of workshops, or pick and choose the sessions 
they would like to attend. 

For further information email jackieokelly@cafamily.org.uk or 
call her on 07458 046074 

 Meet Jackie, our new  

Early Years Parent Adviser  

IN TOUCH West Midlands                           News 
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Contact a Family is part of a 

coalition of charities who 

have banded together to 

campaign for better health 

and social care for disabled 

children. 

The campaign was launched by the Disabled Children’s Partnership 

in June with The Secret Life of Us stories on social media, a series 

of movie clips designed to bring to life the realities of the challeng-

es that disabled children, young people and their families face. 

 The goal of their campaign is to create a country where disabled 

children and young people have the right support and access to 

opportunities.  Sign up to the campaign using the following link.   

If you are the parent or a relative of a disabled child Share your 

story about what life is like for families with disabled children. 

You can share your story: 

On Facebook by including @DCPcampaign and #SecretLifeofUs 

On Twitter by including @DCPcampaign and #SecretLifeofUs 

Hear from some of the parents who have already shared their sto-
ry. If you would like to write a blog or make a video, 
please email the Disabled Children's partnership.  

IN TOUCH West Midlands                           News 
 

 

 

 

#  The secret life of us  

http://wolvesiass.us10.list-manage1.com/track/click?u=4cef11413036834b53a25cf05&id=9477280a69&e=8e867f350f
http://mencap.msgfocus.com/c/1igebQq6xMqIFWeU6Zst8NQ
http://mencap.msgfocus.com/c/1igebQq6xMqIFWeU6Zst8NQ
http://mencap.msgfocus.com/c/1igenmLpD6FzS2oGd6VznJN
http://mencap.msgfocus.com/c/1igeyT6IIqUr48ysjeoFCFK
http://mencap.msgfocus.com/c/1iggYFzIPG1ABqBxANuYKP7
http://mencap.msgfocus.com/c/1ighabV1V0grNwLjGUY4ZL4
http://mencap.msgfocus.com/c/1ighlIgl0kviZCV5N2rbeH1
http://mencap.msgfocus.com/c/1ighlIgl0kviZCV5N2rbeH1
mailto:info@disabledchildrenspartnership.org.uk
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Contact a Family patron and former deputy 
chief executive, Paul Soames, has been given 
an OBE for services to children and families. 
 
Paul's award was announced in the Queen's 
birthday honours list published on 17 June and 
celebrates over 30 years'  dedicated service to 
Contact a Family and our work supporting UK families with disa-
bled children. 
 
Commenting on Paul's OBE, Contact a Family's CEO, Amanda 
Batten said: 
 
"We are delighted at the news of Paul's hugely deserved honour. 
Paul is incredibly passionate about Contact a Family - so much so 
that when he retired earlier this year we were lucky enough to 
keep him as a patron. 
 
"Throughout his 30 plus years at Contact a Family Paul has 
helped us make a real difference to families with disabled chil-
dren -  helping them overcome the barriers they face, raising 
awareness of the issues that affect them and helping parent car-
ers across the UK get their voices heard through the parent par-
ticipation work he helped pioneer. 

OBE for Contact a Family patron 

IN TOUCH West Midlands                           News 
 

 

https://www.cafamily.org.uk/get-involved/parent-carer-participation/
https://www.cafamily.org.uk/get-involved/parent-carer-participation/
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Looking after you, the carer  

IN TOUCH West Midlands        Free Workshops  
 

As a carer it is easy to lose sight of the fact that you need to 
look after YOU!   When there are so many demands on your 
time and energy, looking after yourself slides down the list of 
priorities.  
 
But ... ignoring your own wellbeing can mean that situations 
get on top of you, whereas taking time out for yourself will help 
you cope better with sometimes stressful caring situations.   
Banish guilt; and resolve to carve out some me time knowing 
that doing so will help you in your caring role.   It doesn’t 
matter what you do as long as you enjoy it and it helps you 
unwind.   Here are some ideas for free sessions: 
 
Yoga  
 

Great news  as a carer you are entitled to a 10 
class pass absolutely free to use at The Barefoot 
studio in Harborne, or at  community yoga 
classes in Mere Green and  Bearwood.  Just email 
info@barefootbirmingham.com or call 0121 426 2633 to find 
out more and book.  For Bearwood classes call 07453 540693 
and for Mere Green classes call 07910 589897.  

 
Creative Carers programme 
Join Birmingham Creative Carers 
Programme which gives carers a 
creative outlet  at a programme of 
monthly events.  Join in a  Picnic and 
Poetry event between 11am and 1pm 
at Weoley Castle on Thursday, July 13, 
and an Air Dry Clay Modelling session 
at the Birmingham Museum and Art Gallery on Thursday, 
August 31, where you have the chance to discover your inner 
potter!   There are also ring making sessions at the Jewellery 
Quarter, making Autumn leaf candle jars at Soho House and a 
DIY Christmas session at Blakesley Hall.  To find our more call 
Hannah on 0121 348 8271, or email 
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Early Years Birmingham  
Make your views known 

 

 

IN TOUCH West Midlands                             News  
 

 

The way that Birmingham Local Author-
ity delivers children’s centres, health 
visiting services and parenting support 
services is changing.  

You can have your say on the proposals 
for a new service model. 

Engaging Communities is an independ-
ent organisation commissioned by Birmingham City Council to 
carry out a consultation of their Early Years Services provision.  

As part of the consultation, they are looking for parents with 
children aged 5 and under to complete anonymous surveys, to 
provide feedback on aspects such as the most suitable opening 
times, service locations, and access arrangements.  

As part of the plans a number of children’s centres across the 
city will close. 

You can read the proposals here  and you can take part in the 
online survey by clicking on the link. 

 

 

 

 

https://www.birminghambeheard.org.uk/people-1/eyconsultation/supporting_documents/67517.04%20Early%20Years%20Consultation.pdf
https://www.birminghambeheard.org.uk/people-1/eyconsultation/consultation/intro/
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Employment pathways  

IN TOUCH West Midlands        Free Workshops  
 

 

If your disabled teen is not in 
education, employment or 
training, they could be helped 
towards employment through 
intensive mentoring and 
coaching.  

Queen Alexandra College offers 
employment pathways in conjunction with Youth Promise Plus 
for young people aged 15-29 who have a disability and are not in 
education, employment or training. 

The project offers a work first approach to give young people the 
opportunity for employment experience earlier to build support 
and confidence. 

The scheme offers young people tailored support as they work 
alongside a dedicated intervention work who will assist them 
with job search and work placement activities. 

If you have any queries or want to make a referral call 
hgriffiths@qac.ac.uk or call 0121 428 5128. 
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IN TOUCH West Midlands                 Free Workshops  
 

 
Ask the experts  

Monday July 10, 9.30am-12.30pm 

Coventry Transport Museum, Millennium Plaes, Hales Street, 

Coventry CV1 1JD 

This session has been organised by One Voice Parents Group and 

SENDIASS Coventry.  A panel of senior local authority officers 

from Education, Health and Social care will be available to answer 

parents’ questions.  The group will compile questions at 9.30am; 

the experts’ panel will run from 10.30am and lunch will be served 

at 12.30pm. 

To book a place or for further information contact Carol Hossack 

or Kellie Jones on 07874 242733 or email 

onevoicegroup@btinternet.com 

 

SEND – Education Health Care Plans 

Monday September 25,  

Shoosmiths Birmingham, 6th floor, 2 Colmore Square, 38 Colmore 

Circus, Birmingham, B4 6BJ 

In this free workshop, Gurvinder Kaur, a specialist solicitor with 

Access Legal, will help parents to understand:   

 The importance of getting the content of Education, Health 

and Care plans rights 

 The transfer process from statement to EHC plan 

Gurvinder will also be able to answer any questions parents might 

have. 

To book: email westmids.office@cafamily.org.uk or call 0121 415 

4624 
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IN TOUCH West Midlands                 Free workshops 

 
Coping and Support  

Tuesday October 3, 10am-12pm 

Autism West Midlands, Regent Court, George Road, Edgbaston, 

B15 1NU 

The free workshop is being organised by Autism West Midlands 

and will be delivered by Claire Berwick from Contact a Family.  

This workshop is open to any parent of a child with autism.  To 

book and for further information please email: 

amandap@autismwestmidlands.org.uk 

 

 

Support with Education 

Friday October 13, 10am-12pm 

Autism West Midlands, Regent Court, George Road, Edgbaston, 

B15 1NU 

This free workshop is being organised by Autism West Midlands 

and will be delivered by Jill Simkin, parent adviser for education 

with Contact a Family.  The workshop is open to any parent of a 

child with autism. 

To book, log on to www.autismwestmidlands.org.uk/shop  

mailto:amandap@autismwestmidlands.org.uk
http://www.autismwestmidlands.org.uk/shop
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IN TOUCH West Midlands                     What’s On  
 

Hereford 

Coffee and chat, NAS Hereford                    

Informal support group for parent carers and adults with autism.   

Held fortnightly from 10-11.30am.  It alternates between offering 

the group in Hereford (at Cookies Café, 5 Bewell St, HR4 0BB) and 

Leominster (at The Duke’s Head Weatherspoon’s Pub, 3 Corn 

Square, HR6 8LR).   

 

 Puzzle Pieces Group, NAS Hereford 

A themed play group with indoor, outdoor and sensory activities 

for children aged 2-12. Siblings are welcome.  The group is held 

on the 2nd Saturday of each month from 2-4pm at St. Thomas 

Cantilupe Academy, Coningsby Street, Hereford HR1 2DY.  Parking 

is available in the school playground for a small fee. 

Booking is essential via www.eventbrite.co.uk. Please book a 

place for each child attending (including siblings). No need to 

book a place for accompanying  

adults. 

 

Connections Youth Group, NAS Hereford 

A new youth group for teenagers and young adults (aged 

13-19) with autism  which aims to provide a safe and supportive 

environment where group members can socialise, participate in a 

range of activities and access local community facilities. Siblings 

are welcome.  Booking is essential via www.eventbrite.co.uk.  

 

http://www.eventbrite.co.uk
http://www.eventbrite.co.uk
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IN TOUCH West Midlands                     What’s On  
 

 

Birmingham 

Stay and Play, Scallywags, Fort Parkway 

Sunday, July 23, 9-11am 

A stay and play session for children with autism, their 

parents and siblings.  The sessions are for children up to the 

age of 10.   Facilities include arts and crafts soft play, lego, 

books and toys.   Places £3. 

scallywagsindoorplay.com 

 

Relax Kids, Birmingham 

Friday, July 28, 10.30am-12pm  for ages 6-10; and 1-2.30pm 

for ages 10-14. 

Venue: Autism West Midlands, Regent Court, George 

Road, Edgbaston, Birmingham, B15 1NU  

A family activity for children with autism which helps 

with concentration, creativity & skills.  Includes 

movement, games, stretching and massage.  Cost £5. 

To book: email amandap@autismwestmidlands.com or 

call 07881 109 496 
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IN TOUCH West Midlands                     Workshops  
 

Sandwell 
 
Multisport  
Saturday during term time, 11.30am-1pm 

Portway Lifestyle Centre, Oldbury 

A multi sports club open to young people aged 11 plus, 

their family and friends which costs £2 per person. 

Indoor sports hall, sensory room and 3Gpitch.  Sports 

include football, basketball, badminton, dodgeball, 

skittles and table tennis.  

For more information, call Mandy Williams, Sports 

Development Officer on 0121 506 4980 or email 

mandy.williams@slt-leisure.co.uk 

 

Funarama - Out to play  

Futurama is a specialist 

service for children and 

young people with 

disabilities. Activities are 

free and include singing, 

dancing, cookery, 

sensory drama and trips, 

and are adapted to 

ensure the each child’s individual needs are met.  A 

waiting list operates for the service. 

To apply for a place call 0845 352 7855 or email 

Samanatha_harman@sandwell.gov.uk.  

 

mailto:mandy.williams@slt-leisure.co.uk
mailto:Samanatha_harman@sandwell.gov.uk
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IN TOUCH West Midlands                     Workshops  
 

Staffordshire 

Golf Coaching 

Every Monday 5-7pm; 

every Saturday 3-5pm 

Range, Wood Farm, 

Broad Lane, Essington, 

Staffordshire 

Golf coaching available for disabled children aged 6 

and over.  Parents and siblings welcome too. 

To book, call Craig Thomas on 07973 798483 or email 

info@thegolfacademy.co.uk 

 

Inspire clubs Family Fun days 

Clubs in East Staffordshire, Lichfield, Newcastle-under-

Lyme, Stafford, Staffordshire Moorlands, & Tamworth 

The Inspire Disability Multi Sport Club will give you and 

your family the opportunity to try a range of different 

sports and activities in a relaxed and informal 

environment with qualified coaches. The free club is 

open to disabled children (5 to 18 years old), siblings, 

friends and parents. There will be a range of activities 

on offer such as multi skills, badminton, zumba, 

football, trampolining and many more.   

For more information, call 01785 619398; email 

disabilitysport@staffordbc.gov.uk  

 

or log on to  www.sportacrossstaffordshire.co.uk/

mailto:disabilitysport@staffordbc.gov.uk
http://www.sportacrossstaffordshire.co.uk/abilitysport
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IN TOUCH West Midlands                     What’s On  

 

Wolverhampton  

Include Me Too summer activities 

A series of workshops for  disabled and special needs 

children and young people aged 3-19 years in 

Wolverhampton. 

Includes: 

Saturday, July 22, Fun at the Fayre at West Park, 10am-

1pm 

Friday, July 28, Zip-wiring, abseiling, canoeing and fun. 

9,30am-4.30pm. Group outing. 

Tuesday, August 1, Snap, sensory soft lay area and 

playground, Group outing.  10am-12.30pm 

Thursday, August 3, Horse riding and horse therapy. 

10am-1pm. Group outing. 

Friday, August 4, Fun at the Seaside with Surfability in 

Swansea. 8.30am-7pm. Group outing. 

Monday, August 7, Hoo Farm and Animal Kingdom, 

10am-1pm. Group outing. 

To find out more and to book email 

dot@includemetoo.org.uk or contact 01902 399888 or 

mobile 07940 367753. 
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If you would like us to publicise your events or activities in our e-news, 

please send details to us by the 20th of each month. We will do our best to 

include all relevant activities when space is available.    

Please get in touch too if you would like to make suggestions about infor-

mation to include which would be useful to parents.  

 E-mail: wendyflynn@cafamily.org.uk;   

 Contact Wendy on 0121 415 4624 

Keep in touch 

Contact a family  

 

Contact a Family is the leading UK-wide charity providing advice, infor-

mation and support to all families with disabled children, regardless of disa-

bility. 

Our freephone helpline: 0808 808 3555.   

Open Monday-Friday, 9.30am-5pm 

The Contact a Family freephone helpline is an advice service for parents and 

family members caring for a disabled child. We also have a dedicated SEN 

(Special Educational Needs) service to advise families, on any aspect of their 

child’s education. 

Email: helpline@cafamily.org.uk 

Website: www.cafamily.org.uk 

IN TOUCH West Midlands 
 

*The Editor retains the right to omit, or edit any contributions.  

*The views and suggestions in this E-bulletin are those of the individual contributions and are not necessarily 

supported by Contact a Family. Contact a Family can not accept responsibility for any goods or  services men-

To add or remove your name from our mailing list, or 
to give us updated contact details: 

email wendy.flynn@cafamily.org.uk  

or call 0121 415 4624 

Contact a Family. Registered charity number: 284912 


